
/ SHOWER TRAYS  
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INSTALLATION INSTRUCTIONS
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All goods must be checked prior to 
installation. If defects are found due to 
manufacturing faults then goods MUST 
NOT be installed.  

IMPORTANT

The manufacturer will not be liable for any 
installation, removal or re-decorating costs. The 
warranty will be null and void if damage occurs 
during or after installation. If there is a proven 
manufacturing defect i.e. outside of tolerance and 
the installation is carried out then, the manufacturer 
will replace the item. However, the installation costs 
will be the responsibility of the installer.  

Please read 
carefully. It is 
recommended 
that a qualified, 
licenced trades 
person install  
your unit. 
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/ SHOWER TRAY INSTALLATION

Prior to installation it is important to inspect the tray to ensure no damage has occurred in transit. If 
damage has occurred, or a visible defect exists, do not proceed with installation and advise supplier 
immediately. Note: Manufacturer will not be liable for any installation, removal or re-decorating 
costs. The warranty will be null and void if damage occurred during or after installation.

01
Inspect The Tray

02

Ensure that the walls are plumb and square. Check the floor area is 
level and the waste is in the correct position. Place tray on the area 
concerned and check levels again. 

It is the Installers responsibility to make sure that 
the tray is level on all four sides. Failure to do so will 
compromise the installation of the liner and the shower 
enclosure. Use floor levelling compound as and when required 
or in the case of a wooden floor, plane the area flat and level, as an 
uneven surface will cause stress upon the acrylic skin and this can 
lead to de-lamination or cause the shower tray to creak. 

Check The Walls & Floor Is Straight

IMPORTANT DO NOT Gib stop, sand, seal or paint the wallboard surface as this 
will affect the adhesion of the acrylic wall liner.

Required Tools & Materials

Created by Creaticca Creative Agency

from the Noun Project

Created by hendrianart
from the Noun Project

Created by Fran Couto
from the Noun Project

Drill & bits

Adhesive 
Sika Showerbond 

Master gun

Sharp knife

Spirit level

Tape measure

Levelling compound  
(If required)

Created by muh zakaria
from the Noun Project
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Remove the protective film from around the outside edge 
and centre and apply the adhesive onto the back of the tray 
ensuring good even coverage to gain maximum adhesion over 
a large surface area. Thin lines or small blobs will not create 
the adhesion to the floor that is required and this may lead to 
the tray creaking when moving around inside the enclosure.

03

05
Prepare the Tray

04

Once the waste position has been set up you will need 
to backfill any hole with concrete and depending upon  
the size of the hole allow this to dry overnight before you 
attempt to glue the tray to the floor. If the floor is damp 
the glue will not adhere to the surface properly and this 
is easily recognised if any warranty is actioned in   
the future.

Check & Prepare Waste Position 

IMPORTANT
Hole cut out for waste must not exceed 170mm square.

Concrete Floors must be back filled around the waste area particularly 
where any additional cuts in the concrete. (Use concrete or a similar 
solid fill material).

Check the position of the tray on the level surface 
– shower trays that are fitted with our factory fitted   
upstands need to be installed in accordance with our 
requirements to pack the bottom wall plate up to 6mm to 
accommodate this. If a tiling strip is being used the tray is 
installed after the wall lining. See page 5.

Check Tray Position 

Pre-installation checks 
 
 
8. Check that the tray is level, if not correct before progressing any 

further 
 
 DO NOT 
 

· Under any circumstance pack the perimeter of the tray to   
level 

· Use expanding foams to support the tray, these are of 
low density and will collapse over time  

 
  Warranty will be voided if the shower tray is not correctly      

supported 
 
9. Place the tray back into the recess checking that the tray’s upstand 

front face does not protrude further than the Gib board surface. (this 
could be a result of the walls not being set 90º to each other) If the 
upstand does protrude further than the Gib board surface the tray 
will need to be rebated into the bottom plate 

 
10. Check to ensure that the waste outlet will align with the waste body 

already installed into the floor 
 
11. Sweep the immediate area where the tray will be installed to ensure 

it is free from any dust or contaminants 
 
 
Installation 
  
12. The tray is supplied with a clear protective film to prevent surface 

damage. Remove the film from the upstand and waste area  leaving 
the film intact on the remainder of the tray. This will protect the    
surface until installation is complete. 

 
13. Apply a bead of Silicone sealant to the face of the Bottom plates. 

This will prevent the possibility of any squeaking. 
 
 
 
14. Using the supplied Showerbond adhesive apply a generous bead to 

each of the support rings on underside of the tray.  
 
  
15. Place the tray into its final position 
 
 
16. Install the easy clean waste as per the instructions provided with 

the waste  (This must be fitted by a qualified plumber) 
 
IMPORTANT 
 
· Do not place any weight on the tray as this will cause the 

adhesive to be dislodged from under the support rings 
and compromise adhesion 

 
· Do not stand on the tray until the Showerbond has cured 

(approx 24hrs). 
 

7.     Remove the tray and cut out the rebate in the Gib Board  

10 

15 16 

14 

13 

9 

8 

7 
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Use the packaging to cut a protective cover for the shower tray and 
then place bags of Mortamix or similar on the tray to ensure an even 
spread of weight whilst the adhesive cures. Leave overnight as a 
minimum before installing the shower doors and wall linings.

The walls and upstand area will require a waterproof membrane if tiles are to be installed.

07

Set the Tray in Place

06

Turn the tray over, place into final position and tighten 
up the Easiclean waste.

Position Tray & Connect Waste 

NOTE:

Providing the shower tray has been correctly 
installed, difficulties should not be encountered. 
If any maintenance is required then it must be 
carried out by a qualified Plumber or Engineer.

It is advised that the shower tray is cleaned 
regularly, to remove any insoluble products. Hot 
soapy water should be used and then the tray 

should wiped. Cleaners of gritty or abrasive 
nature should not be used.

The acrylic surface of this shower tray has good 
resistance properties to acids but should not 
come into contact with alkalis or organic solvents, 
such as a caustic soda, dry cleaning agents and 
paint strippers.

/ PRODUCT CARE
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Wall Liner with Factory Fitted Upstand Installation

Wall Liner with Moulded Upstand Installation

Acrylic Wall Liner

Acrylic Wall Liner

Tiled Wall

Tiled Wall

SHOWER TRAY

Acrylic Liner

Keep silicone 5mm from top of shower 
tray, this will resist mould build up

GIB board 9mm

Factory fitted upstand 30mm high

Shower tray

6mm packer

Wall Liner Installation with a Factory-Fitted Upstand 
and an Acrylic Wall Liner

Wall Liner Installation with a Factory-Fitted Upstand 
with a Tiled Wall

Wall Liner Installation with a Moulded 
Upstand with a Tiled Wall

Wall Liner Installation with a Moulded 
Upstand and Acrylic Wall Liner

Tiles

GIB/Villa Board with WPM 
waterproof membrane

A waterproof membrane is required from the 
wallboard over the top of the upstand and 

down to the top of the shower tray.

Factory fitted upstand 30mm high

Shower tray

6mm packer

Acrylic Liner Tiles

GIB board 9mm

Anti-mildew MS Sikasil 3mm

WPM waterproof membrane

Anti-mildew MS Sikasil 
3mm to wall lining & tiles

Wall liner / villa board

Shower tray

Glue tray to a level floor

90x45 fixed 
between studs

90x45 fixed 
between studs

Shower tray

Glue tray to a level floor

SHOWER TRAY

Acrylic Liner

Keep silicone 5mm from top of shower 
tray, this will resist mould build up

GIB board 9mm

Factory fitted upstand 30mm high

Shower tray

6mm packer

Wall Liner Installation with a Factory-Fitted Upstand 
and an Acrylic Wall Liner

Wall Liner Installation with a Factory-Fitted Upstand 
with a Tiled Wall

Wall Liner Installation with a Moulded 
Upstand with a Tiled Wall

Wall Liner Installation with a Moulded 
Upstand and Acrylic Wall Liner

Tiles

GIB/Villa Board with WPM 
waterproof membrane

A waterproof membrane is required from the 
wallboard over the top of the upstand and 

down to the top of the shower tray.

Factory fitted upstand 30mm high

Shower tray

6mm packer

Acrylic Liner Tiles

GIB board 9mm

Anti-mildew MS Sikasil 3mm

WPM waterproof membrane

Anti-mildew MS Sikasil 
3mm to wall lining & tiles

Wall liner / villa board

Shower tray

Glue tray to a level floor

90x45 fixed 
between studs

90x45 fixed 
between studs

Shower tray

Glue tray to a level floor

SHOWER TRAY

Acrylic Liner

Keep silicone 5mm from top of shower 
tray, this will resist mould build up

GIB board 9mm

Factory fitted upstand 30mm high

Shower tray

6mm packer

Wall Liner Installation with a Factory-Fitted Upstand 
and an Acrylic Wall Liner

Wall Liner Installation with a Factory-Fitted Upstand 
with a Tiled Wall

Wall Liner Installation with a Moulded 
Upstand with a Tiled Wall

Wall Liner Installation with a Moulded 
Upstand and Acrylic Wall Liner

Tiles

GIB/Villa Board with WPM 
waterproof membrane

A waterproof membrane is required from the 
wallboard over the top of the upstand and 

down to the top of the shower tray.

Factory fitted upstand 30mm high

Shower tray

6mm packer

Acrylic Liner Tiles

GIB board 9mm

Anti-mildew MS Sikasil 3mm

WPM waterproof membrane

Anti-mildew MS Sikasil 
3mm to wall lining & tiles

Wall liner / villa board

Shower tray

Glue tray to a level floor

90x45 fixed 
between studs

90x45 fixed 
between studs

Shower tray

Glue tray to a level floor

SHOWER TRAY

Acrylic Liner

Keep silicone 5mm from top of shower 
tray, this will resist mould build up

GIB board 9mm

Factory fitted upstand 30mm high

Shower tray

6mm packer

Wall Liner Installation with a Factory-Fitted Upstand 
and an Acrylic Wall Liner

Wall Liner Installation with a Factory-Fitted Upstand 
with a Tiled Wall

Wall Liner Installation with a Moulded 
Upstand with a Tiled Wall

Wall Liner Installation with a Moulded 
Upstand and Acrylic Wall Liner

Tiles

GIB/Villa Board with WPM 
waterproof membrane

A waterproof membrane is required from the 
wallboard over the top of the upstand and 

down to the top of the shower tray.

Factory fitted upstand 30mm high

Shower tray

6mm packer

Acrylic Liner Tiles

GIB board 9mm

Anti-mildew MS Sikasil 3mm

WPM waterproof membrane

Anti-mildew MS Sikasil 
3mm to wall lining & tiles

Wall liner / villa board

Shower tray

Glue tray to a level floor

90x45 fixed 
between studs

90x45 fixed 
between studs

Shower tray

Glue tray to a level floor

/ WALL LINER INSTALLATION
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/ TROUBLE SHOOTING  
& COMMON QUESTIONS

Problem Solution

My product is damaged,  
should I install it?

No, please contact the merchant you purchased your product from 
immediately

Where can I find 
the dimensions and 
specifications?

Our specifications are found on our product pages on our website 
www.bathco.co.nz

What should I clean my 
product with?

View our Product Care info on page 4 or download our 
comprehensive guide from our website  
www.bathco.co.nz/downloads/product-info-installation

What happens if I need 
spare parts?

Please contact the merchant you purchased your product from

Does it come with a 
warranty?

Yes, please view our warranties information on page 7 or online  
www.bathco.co.nz/warranties

How long is my  
warranty for?

Our warranties differ please view our warranties information online 
www.bathco.co.nz/warranties

How do I make a 
warranty claim?

Please contact the merchant your purchased from.
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/ WARRANTIES

Bath Co’s domestic/residential warranty and 
commercial warranty is subject to the following 
conditions:

Proof of purchase (such as invoice or receipt) must be 
provided by the initial purchaser. This warranty is not 
transferable. 

All Bath Co installation instructions must have been 
strictly followed and the product must have been 
installed in accordance with the relevant New Zealand 
Building/Plumbing Codes by a certified building or 
plumbing practitioner (as appropriate for the product). 

The product must not have been subject to excessive 

wear and tear. The warranty only covers normal use 
and typical wear and tear. 

The product must not have been tampered with or 
repaired in any way other than in accordance with this 
warranty. 

The product must not have been damaged by misuse, 
accident or neglect, including water damage, sunlight, 
excessive water temperature, humidity, direct lighting 
or other adverse environmental conditions.

Harsh detergents or abrasive cleaners must not 
have been used on the product and the product must 
be cleaned in accordance with the recommended 

cleaning methods. 

All warranty covered repair work is to be performed by 
Bath Co but Bath Co shall not be responsible for the 
cost of removal or installation of the product. 

Bath Co shall make the final determination on any 
issue or uncertainty regarding the application of  
this warranty. 

If you acquired the Bath Co product in trade (or 
some other exception exists under the Consumer 
Guarantees Act 1993 (the Act) then the Act shall  
not apply.

Bath Co warranties apply to products supplied to customers in New Zealand. Subject to the warranty conditions, in addition to any other right or remedy that the purchaser 
may have under any relevant consumer protection legislation, Smail & Co undertakes to either repair or replace (at its discretion) any Bath Co product if that product contains a 
material defect with either materials or workmanship which arose in the course of manufacture.

Terms & Conditions

In relation to any Bath Co products installed in a commercial situation a 12 month warranty applies from the date 
of purchase. Commercial situations are defined as public washrooms, public buildings, schools, sports centres, 
gymnasium, hospitals, motels, hotels and retirement villages.

Residential Warranty Periods

Commercial Warranty Period

Shower Hoses
•

Shower Heads
• 

Cartridges
•

Mirrors
•

Cistern Fittings
•

Wastes
• 

Toilet Seats
•

Electrical
• 

Face Plates
•

Washers
•

Valves 
•

Shower Seals 

Vanities &  
Cabinetry 

• 
Basins

• 
Tops

• 
Baths

• 
Toilets

• 
Showers &  

Shower Trays
• 

Tapware 

In-Wall Cisterns  
(Excluding items  
listed previously) 

Extended guarantees  
are available on  

Burlington products  
directly from the 

manufacturer,  
Bathrooms Brand  

Group (English  
Classic vanities  

and in-wall cisterns  
are not applicable).

1 
YEAR

WARRANTY

5 
YEAR

WARRANTY

15 
YEAR

WARRANTY
EXTENDED 

GUARANTEE
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